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tion, upon payment of the applicable 
fees and satisfaction of continuing educa-
tion requirements; SB 722 (Stirling), 
regarding the issuance of permits for the 
disposition of human remains; and AB 
2271 (Farr), which would permit a trustor 
in a preneed funeral trust to elect, for 
any reason, that the trust is irrevocable. 
LITIGATION: 
In Quesada v. Oak Hill Improvement 
Co., No. F0I0595 (Aug. 28, 1989), the 
Fifth District Court of Appeal held that 
entities responsible for handling a corpse 
owe a duty of care to the deceased's 
close family members because it is fore-
seeable that mishandling may result in 
severe emotional distress. 
In the case, the body of Lupe Quesada 
was delivered to the Santa Clara County 
Coroner's Office for an autopsy. Que-
sada's widow made funeral arrangements 
with Oak Hill Memorial Park. Two days 
later the family members visited the 
funeral home. They were shown the body 
of a stranger that the funeral home in-
sisted was Quesada's. Over strong family 
objections that the funeral home had 
the wrong body, Oak Hill conducted the 
funeral ceremony and burial. Five days 
later the stranger's body was exhumed 
and replaced with the body of Quesada. 
Plaintiffs in the case, Quesada's sister 
and niece, brought a suit for negligent 
infliction of emotional distress. The trial 
court held that no cause of action existed 
since plaintiffs were not a party to the 
funeral contract with Oak Hill. The ap-
pellate court reversed, holding that lia-
bility may be established irrespective of 
the contractual relationship and is deter-
mined by the extent to which the defend-
ant could foresee that emotional harm 
would result to the plaintiffs. As a result 
of the ruling, entities owe a duty of care 
to the deceased's close family members in 
the handling of corpses. Whether a party 
is a "close family member" is a question 
of fact to be determined by a judge or jury. 
RECENT MEETINGS: 
At the Board's August 3 meeting, the 
Publications Committee presented a draft 
of the proposed consumer information 
guide. The Board was favorably impressed 
with the draft and approved it as submit-
ted. The Board instructed the Committee 
to seek further comments from consumer 
and industry groups. The Publications 
Committee was scheduled to report back 
to the Board at the November 30 meeting 
regarding any comments received. 
FUTURE MEETINGS: 
To be announced. 
BOARD OF REGISTRATION 
FOR GEOLOGISTS AND 
GEOPHYSICISTS 
Executive Officer: John E. Wolfe 
(916) 445-1920 
The Board of Registration for Geolo-
gists and Geophysicists (BRGG) was cre-
ated by statute in 1969. This eight-
member Board licenses geologists and 
geophysicists and certifies engineering 
geologists. In addition to successfully 
passing the Board's written examination, 
an applicant must have fulfilled specified 
educational requirements and have the 
equivalent of seven years of professional 
experience in his/her field. This require-
ment may be satisfied with a combination 
of education from a school with a Board-
approved program in geology or geophysi-
cal science, and qualifying field experience. 
The Board has the power to discipline 
licensees who act in violation of the 
Board's licensing statutes. The Board 
may issue a citation to licensees or un-
licensed persons for violations of Board 
rules. These citations may be accompan-
ied by an administrative fine of up to 
$2,500. 
The Board is composed of five public 
members and three professional mem-
bers. BRGG's staff consists of two full-
time employees (Executive Officer John 
Wolfe and his secretary) and two part-
time personnel. The Board's committees 
include the Professional Practices, Legis-
lative, and Examination Committees. 
BRGG is funded by the fees it generates. 
The Governor recently appointed 
Karen L. Melikian to the Board as a 
public member. Ms. Melikian received 
her undergraduate degree in education 
from Fresno State University and com-
pleted her master's degree at the Univer-
sity of Southern California. She is cur-
rently employed by the Fresno Unified 
School District. Governor Deukmejian 
also reappointed Board members Tom 
Slaven, Howard Spellman, and Wayne 
Bartholomew to a second four-year term. 
MAJOR PROJECTS: 
Examinations. Over the summer and 
early fall, Board staff processed appli-
cations for the September 15 examina-
tion. Candidates with deficiencies in 
their applications were notified in time 
to remedy these defects before the ap-
plication process was closed, pursuant 
to the Board's new Application Notifi-
cation Program. The Board recently de-
veloped a new postcard system to notify 
each candidate whether his/ her appli-
cation packet is complete. (See CRLR 
Vol. 9, No. 3 (Summer 1989) p. 52 for 
background information.) 
Budget. The Board recently filed a 
number of budget change proposals, all 
of which are still pending at this writing. 
If granted, the additional funds will be 
used to alleviate BRGG's understaffing 
problem and to publish information pam-
phlets and guidelines for groundwater 
investigations, engineering geologic 
reports, geophysical studies, and geo-
logical reports. 
LEGISLATION: 
The following is a status update on 
bills reported in detail in CRLR Vol. 9, 
No. 3 (Summer 1989) at page 52: 
AB 469 (Harvey), which would in-
crease the ceiling on the fees the Board 
is permitted to charge its licensees, is a 
two-year bill pending in the Assembly 
Committee on Governmental Efficiency 
and Consumer Protection. 
AB 459 (Frizzel/e), which would pro-
vide that a previously licensed individual 
may renew his/her license at any time 
after license expiration upon payment 
of the applicable fees and upon satis-
faction of continuing education require-
ments, is a two-year bill pending in the 
Assembly Committee on Governmental 
Efficiency and Consumer Protection. 
RECENT MEETINGS: 
At its July 18 meeting in Los Angeles, 
the board elected its 1989-90 officers. 
James Weddle was unanimously elected 
President and Wayne Bartholomew was 
reelected Vice-President. 
FUTURE MEETINGS: 
To be announced. 
BOARD OF GUIDE DOGS 
FOR THE BLIND 
Executive Officer: Manuel Urena 
(916) 445-9040 
The Board of Guide Dogs for the 
Blind has three primary functions. The 
Board protects the blind guide dog user 
by licensing instructors and schools to 
ensure that they possess certain minimum 
qualifications. The Board also enforces 
standards of performance and conduct 
of these licensees as established by law. 
Finally, the Board polices unlicensed 
practice. 
There are three guide dog schools in 
California. These schools train the blind 
in the use of guide dogs. Each school 
also trains its own dogs. Each blind 
person is then matched with a dog using 
factors such as size and temperament. 
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To provide this specialized service, the 
schools must have special facilities, 
which are inspected by the Board mem-
bers as needed. 
The Board consists of seven members, 
two of whom must be dog users (Busi-
ness and Professions Code section 7200). 
MAJOR PROJECTS: 
Implementation of SB 2229. Pursuant 
to Business and Professions Code section 
7218, enacted in 1988 (see CRLR Vol. 
9, No. I (Winter 1989) p. 48 and Vol. 8, 
No. 4 (Fall 1988) p. 56 for background 
information), the Board is conducting a 
study of the feasibility of developing 
programs to license providers of signal 
dogs for the deaf and service dogs for 
the physically disabled. The Board is 
currently evaluating accessibility laws 
guaranteeing the right of guide, signal, 
and service dog users to travel unimped-
ed and enter all places of public accom-
modation. 
The Board commenced public hear-
ings on these issues on July 21 in Bur-
bank; August IO in Oakland; September 
11 in Sacramento; and September 12 in 
Chico. The concerns presented at the 
hearings focused on definitions of the 
terms "service dogs" and "physically 
disabled," the costs and burdens which 
would be placed on schools and trainers 
if regulated by the Board, the level of 
certification and licensing for schools 
and trained animals, and public accessi-
bility for signal and service dogs and 
their owners. 
The Board subsequently scheduled 
additional hearings for November 2 in 
Sylmar, November 3 in Santa Barbara, 
and December 4 in San Diego. The 
Board must complete the study and re-
port back to the Legislature on or before 
June 30, 1990. 
LEGISLATION: 
AB 676 (Fi/ante), which authorizes 
the Board to allow schools which furnish 
guide dogs to send trainers to the homes 
of blind persons to provide training in 
the use of the guide dogs, was signed by 
the Governor on September 20 (Chapter 
601, Statutes of 1989). 
FUTURE MEETINGS: 
To be announced. 
BUREAU OF HOME 
FURNISHINGS AND 
THERMAL INSULATION 
Chief· Gordon Damant 
(916) 920-6951 
The Bureau of Home Furnishings 
and Thermal Insulation (BHF) regulates 
manufacturers, wholesalers, dealers, up-
holsterers, retailers, renovators, and 
sterilizers of furniture and bedding. In 
addition, the Bureau establishes rules 
regarding labeling requirements approved 
by the state Department of Public Health 
pertaining to furniture and bedding. 
To enforce its regulations, the Bureau 
has access to premises, equipment, materi-
als, and articles of furniture. 
The chief or any inspector may open, 
inspect and analyze the contents of any 
furniture or bedding and may condemn, 
withhold from sale, seize or destroy any 
upholstered furniture or bedding or any 
filling material found to be in violation 
of Bureau rules and regulations. The 
Bureau may also revoke or suspend regis-
tration for violation of its rules. 
The Bureau is also charged with the 
registration of dry cleaning plants through-
out the state. This includes the mainten-
ance of a toxic waste disposal inventory, 
as submitted by each registrant. The 
Bureau, however, has no enforcement 
authority regarding this function. 
The Bureau is assisted by a thirteen-
member Advisory Board consisting of 
seven public members and six industry 
representatives. 
MAJOR PROJECTS: 
Waterbed Regulations. Following a 
final review at its June 13 Advisory 
Board meeting, the Bureau submitted its 
new and amended regulations concerning 
waterbed frames and heaters to the Office 
of Administrative Law (OAL). OAL ap-
proved the regulations in August, and 
they became effective on September 24. 
(See CRLR Vol. 9, No. I (Winter 1989) 
p. 49 and Vol. 8, No. I (Winter 1988) p. 
56 for background information.) Sections 
1350-1359, Title 4 of the California Code 
of Regulations (CCR), now require water-
bed manufacturers to use materials in 
the construction of waterbed frames 
which conform to minimum strength 
standards. Additionally, manufacturers 
will be required to install safety features 
which ensure that the mattress heater 
will either automatically shut off or not 
damage the waterbed if inadvertently 
left on while the bed is being drained. 
In a related matter, at the Bureau's 
September 12 meeting in San Francisco, 
the Northern Electric Company proposed 
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that the current restriction on the use 
of heated mattress pads on waterbeds 
be lifted. Sections 1351 and 1352, Title 
4 of the CCR, presently require water-
beds to contain a label prohibiting the 
use of the pads. Northern, a Mississippi 
company, manufactures the mattress 
pads. The company contends that the 
fitted pads are safe, unlike electric 
blankets which are likewise restricted. 
Following public comment, Bureau Chief 
Gordan Damant stated that any removal 
of heated mattress pads from inclusion 
on the warning label would need to be a 
qualified one. Damant asked Northern 
to consider the matter and return to the 
Board with suggestions on how such a 
qualification might be worded. 
Flammability Standards for Furni-
ture in Public Occupancies. In November 
1988, the Bureau proposed higher flamma-
bility standards for furniture used in 
public occupancy buildings. The Bureau 
conducted a public hearing regarding 
the proposal in January 1989. Comments 
included both support and opposition 
to the stricter standards. (See CRLR 
Vol. 9, No. I (Winter 1989) p.48-49 for 
background information.) 
On June 22, Bureau representatives 
met with the Secretary of the State and 
Consumer Services Agency, Department 
of Consumer Affairs administration, and 
the State Fire Marshal's office to further 
discuss the proposed regulations. At the 
Board's September 12 meeting, Chief 
Damant announced that as a result of 
input received, the Bureau is revising 
the proposal and plans to resubmit the 
standards for consideration later this fall. 
Increase in License Fees. The Bureau 
has drafted regulatory amendments to 
raise its biennial license fees. (See CRLR 
Vol. 9, No. 2 (Spring 1989) p. 58 for 
background information.) The Bureau 
anticipates proposing the increase in 
late 1989 or early 1990. A period 
for public comment has not yet been 
scheduled. 
LITIGATION: 
In People v. Tailored Baby Corp., 
No. 502505 (Sacramento County Superior 
Court), the defendant was ordered to 
pay $!00,000 in civil penalties in this 
action to enforce state labeling and flam-
mability requirements for juvenile furni-
ture. Tailored Baby manufactures the 
"Snuggie Bug," a polyurethane foam 
cushion molded in the shape of an infant. 
The August 31 judgment also requires 
Tailored Baby to recall 14,000 of the 
cushions, 7,000 of which are in the hands 
of consumers. 
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